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2016 CONFERENCE AGENDA | SAN DIEGO, CA  
DoubleTree by Hilton San Diego – Mission Valley  

[Agenda Subject to Change] 

 
Tuesday, September 27, 2016 
 
1:00PM  Pre-Conference Golf Outing at Riverwalk Golf Club 

    Learn more and register for the golf outing at www.giftandhome.org.  
 

3:00PM  Registration Desk Opens 
     Pick-up your conference materials, some treats from the GHTA, and      
               mingle with other attendees and board members.  
 
6:00PM  Registration Desk Closes 
     We’ll see you in the morning!  
 
 
Wednesday, September 28, 2016 
 
8:00AM    Registration Desk Opens  
       Pick-up your conference materials, some treats from the GHTA, and  
       mingle with other attendees and board members. 
 
10:00AM  Conference Kick-Off & Opening Remarks 
       Tom Sullivan, Conference Emcee & Joe Harris, GHTA President 
 
10:15AM  Give Back Event 
 
We will be building and decorating bikes and wagons for active duty, military 
families. Many of these individuals regularly struggle and it is our hope that we 
can bring some happiness to the children of those that serve our great nation. 
We look forward to having you join us for this heartwarming activity benefiting 
Homefront San Diego!  
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11:00AM  Shed or You’re Dead – Re-Energize, Re-Engage and Re-Focus 
        Cathy Scrivner, Keep Shedding, Inc. 
             
Learn how to think healthier, act healthier and handle your stress in a healthier 
way.  In other words, SHED what you cannot change, embrace what you can and 
move forward! The Keep Shedding change strategies hang on the SHED 
metaphor represented by Lenny the Lizard. Shedding is a two-part process: 
 

1. Letting go of the old. “The old” represents all those things that are 
unhealthy and are no longer serving you. They may have once served 
you, but they no longer do now. 

 
2. Taking on the new. The second part of shedding is taking on all the new 

skills, knowledge and healthy habits that will help you continue to grow. 
 
12:00PM  Lunch + Networking Break 
       Enjoy a delicious lunch, plus networking with fellow attendees! Also,      
       designated tables will be set-up for first-time attendees to mingle with  
       veteran GHTA members and board members. 
 
1:30PM    Sponsorship Recognition 
     
We’d like to take a moment to thank our generous sponsors that have supported 
this conference, but the GHTA and industry as a whole! 
 
1:45PM    Give Back Presentation 
 
We will have representatives from Homefront San Diego and San Diego Military 
Outreach Ministries join us to discuss the organizations we supported. There 
may be a surprise or two involved as well! 
 
2:15PM   Tech Savvy Presentation: Supersized  
      Kristen Flemington, Creative Co-Op 
      Hemal Patel, RepTime Sales Software 
                Teddy Pekalski, Whereoware 
       Dylan Schauben, JGROB Associates 
 

 Four of your millennial, industry peers will present on hot topics, such as the 
newest apps and technology products, data integration, best practices for email 
campaigns, using social media to amplify the voice of your customers, and so 
much more! Additionally, these presenters, and others, will host a breakout 
session during the 2PM block on Thursday. 
 
3:15PM   Networking Break  
      Use this time to network with fellow attendees, while you stretch           
      your legs!  
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3:30PM   The Customer Service Edge: Why Scientific Talent  
      Assessments are a Must 
         Mark Epp, Talent Plus 
      Mary Sullivan, AmericasMart Atlanta 
 
Great customer experience builds brand loyalty and expands your base. So, why 
not scientifically select the right people for the right roles to provide that great 
experience? All day, every day. Once you’ve selected these talented people, 
create a culture of engagement in your organization that keeps your top 
performers and increases your repeat customers. Find out more. 
 
4:30PM   GHTA Annual Business Meeting 
      Andy Bjork, GHTA parliamentarian, and GHTA Board of Directors 
 
5:00PM   Day 1 Closing Remarks 
      New GHTA President 

 
6:30PM  Time to Experience Old Town San Diego! 

6:15PM Groups begins departing hotel via trolley 
6:30PM – 9:30PM Cocktails, Dinner, Fun & Entertainment 
Trolley runs until approximately 12:30AM 
 

Thursday, September 29, 2016 
 
7:00AM   Registration Desk Opens  
       Have questions? Stop-by - we’re happy to help! 
 
7:00AM   Breakfast 
      Enjoy a delicious breakfast, plus networking with fellow attendees!  
      Also, designated tables will be set-up for first-time attendees to mingle  
      with veteran GHTA members and board members.  
 
8:30AM    Day 2 Kick-off and Opening Remarks 
       Tom Sullivan, Conference Emcee and GHTA President 
 
8:45AM    Socialnomics: Winning Hearts, Wallets, and Minds in these      
       Exponential Times 
       Erik Qualman, #1 Best Selling Author; Social and Digital Media Expert 
 
Leaders today are made—not born. Leadership takes many forms, but the key to 
empowerment is grasping the 5 Habits that all successful leaders practice to 
achieve success and happiness in our newly hyper-paced and hyper-connected 
world. Embracing these habits will help you become more productive, reduce 
stress, and drive sales. With pioneering video-storytelling techniques, this 
motivating message from Erik Qualman is entertaining, educating, and most 
importantly empowering. 
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Putting into Practice 
 
• Why multitasking is killing you & your business 
• The art of being Flawsome: failing fast, failing forward, failing better 
• The importance of your team avoiding thru-put traps to produce output 
• Achieving the right offline & online balance 
• The 2 Questions every business needs to ask its customers 
 
10:00AM    Breakout Session Overview 
       Tom Sullivan, Conference Emcee 
 
10:15AM  Networking Break + Move to Breakout Rooms 
            Before you make your way to your breakout space, use this time to  
       network with fellow attendees!  
 
10:30AM Breakout Workshops (Choose ONE): 
Select one of the following breakout sessions to attend for this 60-minute block. 
 

1. #SociallyGiftedGHTA2016 
Moderated By: Angela Schmook, Road Runners, LLC 
Panelists: Jessica Barile, Paddywax, Olivina and Designworks Ink 

       Becky Tyre, Retail Details Blog 
        Nicholas Vafakas, and!Sales 
        Brian Kuszynski, Zynk30 

 
If your head swims when you think about Social Media, this is the session 
for you. You already know how powerful and effective social media can 
be, but you need answers to your questions. You need less stress and a 
lot more ideas. Learn how to make Social Media really connect for your 
business. Join the brightest minds in our industry as they help you take 
some of the guesswork out of creating a content plan, talk about the most 
common mistakes, discover new tools, and learn what’s on the horizon in 
new Social Media trends. 
 

2. Wow Your Crowd: Successful Execution of Trade Shows! 
Moderated By: Randy Eller, Eller Enterprises 
        Panelists: Kelly Gunn, Vera Bradley 

               Cindy Henry, AmericasMart Atlanta 
                Terence Morris, International Market Centers 
                Daniel Slack, Just Got 2 Have It 
      Sande Womack, NEST 
  
Trade Shows are not rocket science. But they aren’t a simple little 
inexpensive task either. A significant percentage of overall industry sales 
take place at trade shows making proper execution critical. Join 
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successful industry professions in a solid discussion on trade show 
planning, pre-show marketing, booth/ showroom visual design and post-
show follow-up. Learn how to maximize the buying experience for the 
consumer, discover resources to make execution easier, and discuss 
emerging trends to put you ahead of your competitors.  
 

3. Speed Networking with a Twist! 
Led By:  Linda Colson and YOU  
      
Are you new to the industry and trying to build a networking? Are you an 
industry veteran looking to make new connections? This session is for 
anyone looking to take networking to the next level while attending the 
conference. When you think speed networking, think speed dating, but a 
lot less awkward and much more rewarding! You’ll have the opportunity to 
connect one-on-one with the other breakout participants, exchange 
business cards, and learn about what the others do in the industry. Who 
knows where these connections may take you! 

 
11:30AM Networking Break + Return to General Session 
       Before you return to General Session, use this time to network with     
       fellow attendees!  
 
11:45AM    #Millennial Recruitment 
         Krista Lewis, CareerBuilder 
 
Millennials are a hot commodity in today’s evolving workforce!  Even though they 
represent a majority of the candidate marketplace today, companies are still 
having trouble bringing them on board and keeping them happy for the long-haul. 
During this presentation, we will look at new ways to understand and engage with 
this generation to ensure success in recruiting, retaining, and preparing them to 
be the future of our companies. 

 
12:45PM Lunch + Networking Break + Move to Breakout Rooms 
      Enjoy a delicious lunch, plus networking with fellow attendees!  
 
2:00PM Breakout Workshops (Choose ONE): 
Select one of the following breakout sessions to attend for this 90-minute block. 
 

1. Point Counterpoint – The Next Chapter: Vendors and Sales Agencies 
Tackle This Year’s Five Hot Topics 

 Moderated By: Linda Colson, Mary Meyer 
       Robin Kert, Southeast Marketing 

  
Back by popular demand - the next chapter to last year’s provocative 
session! Vendors still complain their business would be great if only they 
had decent reps. Reps still complain they could sell more if only vendors 
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offered effective sales support. Led by Robin Kert (sales agency) and 
Linda Colson (vendor), you’ll hear meaningful dialogue about five HOT 
topics each side believes prevents them from maximizing sales. This 
point/counterpoint, debate style confrontation is sure to get people 
thinking.  Then, meet with your colleagues in a smaller group setting 
to tackle the hard topics and develop actionable items. Leave armed with 
a workbook filled with creative ways to overcome these challenges.  

 
2. College Recruiting 101  

Led By: Nathan Lippe, CareerBuilder 
  

College Recruiting represents an ongoing opportunity to recruit the next 
generation of employees to the workplace, allowing you to introduce them 
to your part of the global economy as a great place to launch their career. 
There are many motives and advantages to recruiting in this marketplace, 
whether it is to fill short term positions, hire for new skill sets, increase 
organizational diversity, or hire for the long term, the college market can 
fulfill many different needs. During this session, you’ll learn how to identify 
your target market, which schools to select, how to create meaningful 
success metrics and the tactics needed to win over in-demand students 
and recent graduates. If you are new to college recruiting or already have 
an established program, you will walk away with ideas and inspiration that 
you can put to immediate use. 

 
3. In-Depth Exploration of Tech Savvy Tactics 

      Led By: Kristen Flemington, Creative Co-Op 
          Hemal Patel, RepTime Sales Software 
                        Teddy Pekalski, Whereoware 
                Dylan Schauben, JGROB Associates 
     Glenn Sheridan, GSO360 

  
Want to learn more about what was discussed during the Tech Savvy 
general session presentation? This breakout session is for you! Set-up in 
a college fair style format, participants will be able to walk around and ask 
specific questions to each of the speakers. The last 15 minutes of the 
breakout will feature a mediated group conversation  

 
3:30PM Networking Break + Return to General Session 
    Before you return to General Session, use this time to network with     
    fellow attendees! 
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3:45 PM Women in Leadership – There is Only One Game  
     Connie Lineberry, Gift & Home industry Expert  
 
For Connie, building a career in the publishing industry has been a fun, 
challenging and rewarding experience. Over the past 35 years she has worked 
hard to make a difference in her company’s business and to chart a path for the 
success of other women. Business success is based on a few core values and 
skills, not on gender. Leaders are not born; they are built through experience, 
passion, motivation and hard work. 
 
4:45 PM Closing Remarks 
     New GHTA President  
 
6:00 PM An Evening of Celebration at Host Hotel Property  

   6:00 PM Cocktail Reception 
   6:45 PM Strolling Dinner  
   7:00-10:00PM Entertainment + Live and Silent Auctions     

 
 
 
Friday, September 30, 2016 
 
Home Sweet Home! 
Thank you for joining us for the 2016 Gift and Home Bridgeway Collaborative 
Conference. We hope you learned about ways to better your business, made 
some wonderful new connections, and had fun. We look forward to seeing you all 
at the 2017 conference. To keep up with other GHTA events, please visit 
giftandhome.org. Wishing you all safe travels home!  
 
 


